
Terms and conditions for supply of Tablets under SHAALA 
DARPAN component of RMSA 

 
TERMS & CONDITIONS TO THE BIDS RAISED IN GEM FOR RMSA  

REF: BIDS ON GEM PORTAL FOR SUPPLY OF TABLETS IN DIRECTORATE OF RMSA, J&K STATE, JAMMU. 
 
GeM Bid Terms:  
 
1. PENALTY FOR LATE DELIVERY: If the supplier fails to either deliver any or all of the goods or do not 
complete the installation within the period as specified on GeM, RMSA shall without any prejudice to its 
other remedies, deduct liquidated damage at the rate of 1% of the quoted price for the delayed goods 
for every week or part there of subject to a maximum of 10% of the contract value. 
 
2. FORCE MAJEURE: In situations beyond the control of vendor i.e. Acts of God, Floods, Riot, 
Earthquake, General Strike, Lock outs, etc such period may not be counted for penalty etc. The bidder 
shall try to provide their best possible service in given circumstances. 
 
3. MAF Authorization letter from OEM inked in original to be submitted to in Name of SPD, RMSA by the 
bidder on or before 3rd April’18 at 2:00PM. 
 
4. Local Service Centre/ resident Engineer: In each district of J&K State (Provide Details). 
 
5. Compliance: It has to be submitted on letterhead of OEM. 
 
6. Turnover of the OEM - 3000 Crores per annum INR. 

7. Top Five global brands as per IDC Report. 

8. Submission of Documents: “MAF, Compliance, Service centre details and Turnover certificate of 
OEM” has to be submitted or mail to the below given mail ID’s on or before 3rd April’18 at 2:00PM. 

9. The successful Bidder shall have to furnish 2% Bank Guarantee in the name of State Project Director, 
RMSA.  
 

 


